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Welcome to Your Patient Portal

From your portal, you can review and update your medical information, send secure messages to your
practice, and review personal health documents like lab results and clinical summaries of recent office
visits. We hope you find the information in this User Guide helpful.

Home page features
Joseph Cranston m

1
We' come: Upcoming Appointments
Joseph Cranston You have no upcoming appeintments.
Male, Age 44
**Note: All times are in your practice's time zone
Update Medical Info Activity History
Upload Documents Generate Summary
=3 [==]
Messages Documents and Lab Results Summary Documents
Refill Request @ Office Visit m My Summary
Reply by: IMSScript Doctor ) Thursday, February 22 2024 Monday, February 19 2024
View View Report Data: 02/19/2024 =
Message For Office Office Visit
Reply by: IM55cript Doctor ) Tuesday, February 20 2024
View View

Referral Letter m

Tuesday, February 20 2024
View

The Home page is the gateway to your portal. From your Home page, you can:

» View appointments you have scheduled in the next two weeks, and register in advance to save
time at the office

» Update your medical information and send it to your provider’s office.

» View a list of your portal activity for documents and labs.

» Upload documents and URLs for your provider.

» Generate a summary of your patient information to print or share with another provider.

» Send non-urgent messages to your provider's office.

» Review documents and lab results sent to the portal from your provider.
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If you're using the Patient Portal on a mobile phone, see Saving the Patient Portal on
your phone and Uploading photos to the Patient Portal.

Upcoming appointments

In the Upcoming Appointments area of the Home page, your next two appointments with your pro-
vider display. If necessary, use the gray scroll bar to navigate up and down to view the details of

these two appointments.

Use the scroll bar to

Register Now | “
] ‘\Lnavigate between the

2 appointments.

4

Jr pre—-op instructions.

Registering for your next appointment
If your provider’s office wants you to register for certain types of upcoming appointments, follow

the steps below:
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Register Now

1. Select Register Now . The Registration Summary page opens.

Registration Summary Print Summary

Please review your information for accuracy. Use the scroll bar on the right to review each
section of information and click the "Update” button in each section to enter changes.
Note: please contact your provider to update demographic informaticn. Please click the
"Submit Update” to finalize and submit your changes.

Submit Update
Registration Summary
Demographics Update
Name: Joseph Cranston Email: cranst agmail.com Language: Blank
DOB: 08/25/1979 Home: Race: White
SSN: Cell: Ethnicity: Blank
Gender: Male Work:
Address: Emergency
,MO Contact:
Primary: Referring Roger Hall M.D.
Physician:
Secondary: )
Primary CVS Pharmacy # 5624
Pharmacy:
Reason for Visit Update
Update

2. Scroll down to Reason for Visit and select Update

3. On the Reason for Visit page, select an option under Prior Problems, Symptoms, or select
Other and enter another reason in the window that opens.

4. Select OK oK )

What is the main reason for your visit?
Prior Problems

Acute Cystitis Elevated PSA Prostate Cancer
Symptoms
Bladder Stones n?m;;: Hematuria, Gross Elevated PSA Back Pain
um Flank Pain Bladder Pain Abdominal Pain Urethritis
Urinary Urgency Kidney Stones Pelvic Pain Dysuria Urinary Frequency
Urinary Retention
Other
Other...
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Other Reason for Visit

Please describe below the reason for your visit.

Description *

Enter the reason for your P
visit, and then select QK.

gt

oK Cancel

5. Select any of the other areas to update your information. See Updating your information.

P
L Y y = 2 -y H
i 2 3 4 5 G 4 8 o Return to o
Summary P
Demographics Reason llergis icati Conditions Family Social Recent
For Visit Conditions History Problems

6. When you finish any updates, select Return to Summary .
7. Select Submit Update it

Register Now

8. Register Now no longer displays beside your appointment.

To print a summary of your medical information, use Print Summary ™™™ {5 send the
information to your printer.

Updating your information

Update Medical Info

Use Update Medical Info on the Home page to view or change your personal

health information.

Update

When the Medical Information Summary page opens, select Update beside the area

you want to view or change.
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Joseph Cranston m

Medical Information Summary Print Summary

Please review your information for accuracy. Use the scroll bar on the right to review each
section of information and click the "Update” button in each section to enter changes.
Note: please contact your provider to update demographic information. Please click the
"Submit Update” to finalize and submit your changes.

Submit Update

Medical Information Summary

Select Update beside

Demographics the area you want to Update
review or change.
Name: Joseph Cranston Email: cransta 4ywgmail.com Language: Blank
DOB: 08/25/1979 Home: Race: White
SSN: Cell: Ethnicity: Blank
Gender: Male Work: Use the scroll bar to
navigate up and down to
Address: Emergency see other areas to
,MO Contact: update.
Primary: Referring  Roger Hall M.D.
Physician:
Secondary: i
Primary CVS Pharmacy # 5624
Pharmacy:
Allergies Update
Amoxicillin Hives, Insomnia, Vomiting Since January 1985
Penicillin

When you open an area to update, you can return to the Medical Information Summary

Return to
page by selecting Return to Summary.
Joseph Cranston m

Select Return to L ]
1 2 3 4 5 6 7 Summary at any time to Return to u
return to the Medical Summary Help
D i gi icati Conditi Family Social Information Summary
Conditions History page.
. I Add an Allergy
Enter all of your allergies. Examples: Demerol, Penicillin, Latex, etc.
Current Allergies (Select Allergy to Modify) Type here to search Open
L e -
No listed reactions No listed reactions
Started: unknown Started: unknown
Update Remove Update Remove

Updating demographics

In the Demographics area, you can only update the pharmacy information.

Please contact your physician's office to change any other demographics information.
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1 2 3 4 B @© (71 —

Summary Help

D i gi Medicati Proced Conditit Family Social
Conditions History

Review your referring provider and primary pharmacy information. Note: only the pharmacy can be updated via the patient portal.
Medical

Referring Physician Primary Pharmacy

Type here to search Open < Youcan only update the
Primary Pharmacy .

Contact your provider's office to update demographic information (i.e. name, address, email address, phone, etc.)

General
First Name * Middle Name Last Name * Email Address (required to access your information outside our
Joseph Cranston office)
SIS @gmail.com
Date of Birth * SSN Gender *
08/25/1979 Male o Home Phone Cell Phone Work Phone
Race Language Ethnicity
White e o Consent for 3rd party portal
Yes v
Your MRN - TYou may need this to request data from 3rd party
portal.

1. Inthe Primary Pharmacy field, enter the name or first few letters of the pharmacy, and then

o : - .
selectOpen ~°°" . If a name exists, the list in the Pharmacy window populates.
Pharmacy
Find & Pharmocy Curret Pharmacy
VS Phasmocy © Sl
o .uﬂ:}ﬁmmﬁ:mcmm
Select o phexmacy.
GV Coremark Inc . 9501 E Shea Bed Soottedols, AT TP T
CW5 HEALTH #OO0TE 2000 MENDOH BOAD CUMBERLAND, R LON-517-T680
CW'5 PHARMACY & 21 117 ¥0TH STREET UNIT C-1 WASHINGTOH, DT 302-124-1005

CVE Pharmocy & 3. 1143 FROVIDENCE RD, WHITIMEV. WHITINSYILLE, MA  508-Z35-159%

CWE Pharracy @ 3. 4571 LANTANA RO LAKE WORTH, FL PIP-FTR-I9P

CWE Phomacy # 5. 418 N OAK TRAFFRCWIRY KANSAS CITY, MO BR-A53-2637

Accepy slechronis prescripion;
i) Dt Puhadiveade b Fichosios

S e [ o
witw o of

e,

Pharmacies displaying eRx = accept electronic prescriptions from your phys-
ician.

2. Click on a physician or pharmacy, and then click Select m Your selection displays on
the Demographics page.
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Primary Pharmacy
CVS Pharmacy # 5624
4149 N OAK TRAFFICWAY, KAN...

Edit

To update at a later date, select Edit Edit |

3. Do one of the following:

* Select Return to Summary = and then either select another area to update or
select Submit Update sl
» Select an area at the top of the window to update that information.

[ Select an area to update... ]
e

-
&
a P = 2 - H
L P i 1 /J,-— 5 G [ | __.or select Return Return to Help
to Summary. Summary
(o] lics gi icati F Conditions Family Social

Conditions History

Troubleshooting your pharmacy search

P
If you can't find your pharmacy or physician in the search, a message displays. Select Help { .

Pharmacy
Find a Pharmacy Current Pharmacy
No Pharmacy Selected
herni

Your search -

herm

- did not match any pharmacies.
Suggestions:

* Make sure your spelling is correct.
« Eliminate any punctuation
= Shorten your search to the first 3 = 5 letters

If you are still having troffBIe idthg the pharmacy:
7

1. Select the help button

2. Enter any other details TIeXT 10 your entry

3. Someone will help you at your next appointment

Accepts electronic prescriptions.
eRx uces wait times, increases
A text window opens populated with a question regarding your search. You can add to that ques-

tion, or leave it as is, and then select Save m to send the message to your provider’'s
office.
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Help with Demographics
One of our knowledgeable staff members will be happy to assist you during your next visit.

Enter your Question about Demographics in the box below. *

| could not find "herm” when searching for my primary pharmacy.

Updating allergies

Itis very important for your doctor to know as much as possible about any allergies
you have.

1. To add any allergies, select Open “P*" to expand the list of common allergies, and then
do one of the following:

» Select an item from the list of common allergies in the Add an Allergy area on the
right.

» Enter a minimum of three letters in the search field to find an allergy not in the list of
allergies, and then select it.

Add an Allergy
Close
e -
Ar ...or enter a minimum of Aspirin
Select an allergy %\ 3 letters to search for an
from the list.. allergy not in the list.
Add an Allergy
obd Close
Aba Aba :

2. Inthe window that opens, select the date the allergy started. Use the gray scroll bar to move
up and down on the page.

» Select the month and year your allergy started. If you don't know the month, just select
the year.
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When did the allergy start? January 1985

Select Month Select Year
“ Feb Mar m 1 2 3
Apr May Jun 20_ 4 a &
Jul Aug Sep 7/ 8 9
Oct Nov Dec 0

If you select unknown, that displays on the Allergies page instead of a date

Started: unknown

Update Remove

» Select the allergy reaction(s) from the list of common reactions, or use the Other
Reaction field to enter a reaction not in the list. You can enter as many reactions as
necessary.

P (11

What reaction(s) do you have?

Trouble Breathing Anemia Redness

Swelling Skin Rash
Hypersensitivity Cardiac Arrest Anaphylaxis

Photosensitivity Respiratory Distress Dizziness

Headache Hyperactivity

Other Reaction
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3. Select Done Do

"® . The allergy information displays on the Allergies page. Use Update

Updat
P99 ' to make changes, or Remove | femove

to delete it from your chart.

Update Remove

4. Repeat the above steps until you finish adding all allergies.
5. Do one of the following:

* Select Return to Summary B and then either select another area to update or

select Submit Update smsishusasdl

» Select an area at the top of the window to update that information.

[ Select an area to update. .. ]
fi Home
~~

Joseph Cranston m

)
Z
4 r, ~y : -y -
L p’ 4 i ld,-' 5 G F | __or select Return Return to Help
to Summary. Summary
D lics gi icati F Conditions Family Social

Conditions History

Updating medications

Remember to list all medications you're taking, including non-prescription med-
ications such as vitamins and other supplements.

If you already have a prescription on file with this doctor’s office, they display under Medications
from this office.

Joseph Cranston m

-
4
1 = ~ — ™ - H
L o i 4 4 - 155 C 4 Return to et
Summary <P
D graphics Allergi: Medicati Proced: Conditions Family Social
Conditions History

Add a Medication

Enter all of your medi Medications on file itor, Aspirin, etc.
with yourdoctor
display here.

Open
Current Medications

Medications from

B ; B00-160 mg Tablet
Taken qd as directed - 1dose

Refill

Peonest Remove

Other medications
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1. To add any medications, select Open “P°"

then do one of the following:

to expand the list of common medications, and

o Select an item from the list of common medications in the Add a Medication area on
the right.

¢ Enter a minimum of three letters in the search field to find a medication not in the list of
medications, and then select it.

Add a Medication

Close
N
Asll __or enter a minimum of Ave
Select a medication 3 letters to search for a
from the list... medication not in the list.
Ci il
\*ﬂ a Medication
ubd Close
= ABA
AR LAMbE o -

2. Inthe window that opens, select any additional details about your medication. Use the gray
scroll bar to move up and down on the page.

» Select how you take the medication, such as Oral Tablet, Oral Powder, and so on.
When you select how you take it, additional options may display for you to select the
strength.

-
icine? What is the medicine’s strength?
Orq when lect h
Oral Tablet you select how you
_ ?o take the medication, 10mg 20 mg

additional options display
for the strength. 40 mg 80 mg

» Select how often you take the medication. By default, the system automatically selects
Daily and displays Taken daily - as directed.

-
How do you take the medicine? What is the medicine’s strength?

Oral Suspension,

Oral Tablet Oral (Final Dose 10 mg 20 mg
Form)

40 mg 80 mg

icine? lTuken daily - As directed ]

Daily Weekly Monthly

Yearly As Needed

» Select the month and year you started taking the medication. If you don't know the
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month, just select the year.

—
How do you take the medicine? What is the medicine’s strength? -
Oral Suspension,
Oral Tablet Oral (Final Dose 10 mg 20 mg
Form)
40 mg 80 mg

How often do you take the medicine? Taken daily - As directed

Weekly Monthly

Yearly As Needed

When did you start taking the medicine? January 2023
Select Month Select Year

“ Feb Mar 19_ 1 2 3
Apr May Jun m 4 5 ]

Jul Aug Sep 7 8 9

3. SelectDone °°™ . The medication information displays under Other medications on the
Medications page. Use Update ~ “P““*® to make changes, or Remove ' ®™¢ o
delete it from your chart.

Update Remove

4. Repeat the above steps until you finish adding all medications.

5. Do one of the following:

* Select Return to Summary = and then either select another area to update or
select Submit Update sl
» Select an area at the top of the window to update that information.

[Select an area to update... ]
V

> )
&
Ll ) -] » i
i B p’ 4 > '6.-' 5 @ F | __.or select Return Return to H;p
. ) N . ) ) to Summary. Summary
D gl Cor Family Social

Conditions History

Updating procedures
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Be sure to include past surgeries and other procedures in your portal information.

1. Toadd any procedures, select Open “P°"

then do one of the following:

to expand the list of common procedures, and

» Select an item from the list of common procedures in the Add a Procedure area on
the right.

» Enter a minimum of three letters in the search field to find a procedure not in the list of
procedures, and then select it.

Add a Procedure
Close
P Ny
...or enter a minimum of
Select a procedure Ba| 3 |etters to search for a Heart Bypass Surgery
from the list procedure not in the list.
Ca Removal Of
Gallbladder
Add a Procedure
lung Close
Anesth, Heart/Lung Anesth, Lung,Chest -
Transplnt Wall Surg

2. Inthe window that opens, select the date you had the procedure done.

» Select the month and year you had the procedure done. If you don't know the month,
just select the year.
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Colonoscopy

When did the procedure occur? July 2022
Select Month Select Year

Jan Feb Mar 19_ 1 2 3

Apr May Jun m 4 o 6

Oct Nov Dec 0

If you select unknown, that displays on the Procedures page instead of a
date

Started: unknown

Update Remove

Do

3. SelectDone ~°"™ . The procedure information displays on the Procedures page. Use

Update Remove

Update to make changes, or Remove to delete it from your chart.

Update Remove
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4. Repeat the above steps until you finish adding all procedures.
5. Do one of the following:

-
* Select Return to Summary = and then either select another area to update or

select Submit Update ksl
» Select an area at the top of the window to update that information.

[Select an area to update. .. )
v
>
4 ) -~ — = — H
o’ P 4 N /J.- -C C F | _..or select Return Return to Help
) ) o _ : . to Summary. Summary
D i llerg) Conditions Family Social

Conditions History

Updating medical conditions

Knowing all your existing medical conditions is very important for your doctor.

1. To add any medical conditions, select Open “°°"
conditions, and then do one of the following:

to expand the list of common medical
e Select an item from the list of common medical conditions in the Add a Condition area
on the right.

¢ Enter a minimum of three letters in the search field to find a medical condition not in
the list of conditions, and then select it.

Add a Condition
Close
- -
Combi| - or enter a minimum of forporo-venous
insuffiq 3 letters to search for a jeclusive erectile
Select a condition corp...| condition notin the list. Jysfun...
from the list...
Drug-induced erectile
dystunction T
*ﬂd a Condition
kid| Close
FY
Abnormal radiologic Abnormal radiclogic
findings on diagnost... findings on diagnost...

2. Inthe window that opens, select the medical condition's diagnosis date.

» Select the month and year the medical condition was diagnosed. If you don't know the
month, just select the year.
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Portal_FamCondPageSearch.png

Kidney Cyst

When were you diagnosed? December 2006

Select Month Select Year
Jan Feb Mar 19_ 1 2 3
Apr May Jun m & 5 &
Jul Aug Sep 7 8 9

Oct Nov m 0

If you select unknown, that displays on the Conditions page instead of a
date

Started: unknown

Update Remove

3. SelectDone °°™ . The medical condition information displays on the Conditions page.
Use Update ~ “P““** to make changes, or Remove ' "™¢ {o delete it from your
chart.

Update Remove

4. Repeat the above steps until you finish adding all medical conditions.

5. Do one of the following:

* Select Return to Summary = and then either select another area to update or
select Submit Update sl
» Select an area at the top of the window to update that information.
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[Select an area to update. .. )
v

—~ -y -~ u
L ) /J,- [ G F | __.or select Return Return to Help
. ) _— . ) ) to Summary. Summary
D i llerg) Conditions Family Social

Conditions History

[N
N
L)

Updating family conditions

Use this area to enter information about your family’s history of medical conditions.

Open

1. Toadd any family conditions, select Open to expand the list of common family con-

ditions, and then do one of the following:
e Select an item from the list of common family conditions in the area on the right.

» Enter a minimum of three letters in the search field to find a family condition not in the
list of conditions, and then select it.

Add a Family Condition
Close
T
-
o Arthrit] --0r enter a minimum of Bladder Cancer
Select a cor_1d|t|on 3 letters to search for a
from the list.. condition not in the list.
Breast JColon Cancer
\Wd a Family Condition
alz| Close

Alzheimer's Disease

2. Inthe window that opens, select the family member(s) with the condition.

Do

3. SelectDone “°"™ . The family condition information displays on the Family Conditions

Update Remove

page. Use Update to make changes, or Remove to delete it from

your chart.

Update Remove

4. Repeat the above steps until you finish adding all family conditions.

5. Do one of the following:

* Select Return to Summary Bl and then either select another area to update or
select Submit Update
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Submit Update

» Select an area at the top of the window to update that information.

[ Select an area to update. .. ]

Joseph Cranston m

)
/2
L | [, ] L] — » L -
d5 /— <> 5 G F | _..or select Return Return to Help
to Summary. Summary
D lics gi icati Conditions Family Social
Conditions History

Updating social history

This is the last of the update pages and contains eight (8) areas of information to complete.

Joseph Cranston m

ay
&
1 b | o ~ g o 4 m
|J = I/— vr-: '6.-' el: C .( RE‘I:I.I:":;: Help
Demograp gi Proced Family Social
Conditions History
Marital Status
. . . Legally
Married Single Divorced Widowed Separated
Life Partner
Smoking Smokeless Tobacco
Never Smoked Used To Smoke Smoke Every Day Yes No
Smoke
Sometimes Ruknown
Alcohol Recreational Drugs
Never Drank Used To Drink Currently Drink Yes Ne
Caffeine
0 Drinks Daily 1 Drinks Daily 2 Drinks Daily 3 Drinks Daily &+ Drinks Daily

Current or Former Occupation

Terms Privacy ©2024 Intrinsi@

Blood Transfusion

Yes No (Never)

Inc. All rights

» Marital Status - Select your marital status. You can only pick one option.

» Smoking - Select your smoking status. When you select Used to Smoke, Smoke Every
Day, or Smoke Sometimes, a new window opens with additional options:

o Used to Smoke - Select when you stopped smoking, in days, weeks, months, or
years, select the number of packs you used to smoke per day, and then select Done

Done
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Used To Smoke

When did you stop smoking?

7 8 9 Days
4 5 6 Weeks
1 2 3 Months
o] Years
Clear

How many packs did you smoke each day?

Less than 1/2 Pack Daily 1/2 Pack Daily 1Pack Daily

2 Packs Daily 3 Packs Daily 4+ Packs Daily

(i v ] e

o Smoke Every Day or Smoke Sometimes - Select when you started smoking, in days,
weeks, months, or years, select the number of packs you smoke per day, and then

select Done °°™®

Smoke Sometimes

When did you start smoking?

7 8 9 Days
4 5 [ Weeks
1 2 3 Months
0 q Years
Clear

How many packs do you smoke each day?

Less than 1/2 Pack Daily 1/2 Pack Daily 1 Pack Daily

2 Packs Daily 3 Packs Daily 4+ Packs Daily

(i oo ] oe
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Remove

If you select Remove in either window, the window closes without
saving your selections and clears the Smoking status option you selected.

» Smokeless Tobacco - Select if you use smokeless tobacco or not.

» Alcohol - Select your alcohol use. When you select Used to Drink or Currently Drink, a new
window opens with additional options:

o Used To Drink - Select when you stopped drinking, in days, weeks, months, or years,

select the number of alcoholic drinks you had per day, and then select Done  °°™ |

Used To Drink

When did you stop drinking?

7 8 9 Days
& 5 ] Weeks
1 2 3 Months
0 5 Years
Clear

How many alcoholic drinks did you drink each day?

7 8 9 Day
1 2 3 Month

[ Aeaore | Domo |

o Currently Drink - Select the number of alcoholic drinks you have per day, rate your
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drinking as Social, Light, Moderate, or Excessive, and then select Done

Currently Drink

How many alcoholic drinks do you drink each day?

7 8 9 Day
4 5 ] Week
1 2 3 Month
0 5 Year
Clear

How do you rate your drinking?

Social Light Moderate

Excessive

T

Recreational Drugs - Select if you use recreational drugs or not.

Caffeine - Select how much caffeine you have on a daily basis.

pation.

Blood Transfusion - Select if you ever had a blood transfusion or not.

Do one of the following:

* Select Return to Summary B and then either select another area to update or select

Submit Update imsibsnsed

» Select an area at the top of the window to update that information

Done

Current or Former Occupation - Use the text box to enter your current or former occu-

[Select an area to update. . )
V

a PN ~ - - =
AL p N 1 I/J,- E C F| _..or select Return Return to
) ) o ) ) _ to Summary. Summary
D graphi llerg M Proced: Conditions Family Social

Conditions History
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Reviewing and printing the summary

To print a summary of your medical information, use Print Summary ™™™ {5 send the
information to your printer.

Demographics
Name: John Doe Email: johndoe@youremail com
DOB: 01/01/1945 Home:
SSH: Cell: Language:
Gender:  Male Work: S : )
Race- White, Hispanic
Address: Emergency e or Latino
Contact Not Hispamic Or
Springfield, Referring John Smith Ethnicity: }_,atino P
MO Physician: "o 2T
Primary: Primary
] X . i
Secondary: Pharmacy- cvs/pharmacy #10151
Allergies
Latex Hives Since February 1959
Medications
81 me Tahlet Taken daily - As directed
calcium) 40 mg Tablet Taken as directed - 1 dose
MULTI-VITAMIN DAILY Capsule Taken daily - As directed
¥G Pen Taken daily - As directed
Procedures

Viewing activity history for documents and labs

You can see the history of when you viewed documents and lab results by selecting Activity History
Actvity ISty from the Home page.
In the window that opens, use the gray scroll bar to move up and down in the list, or enter a date

range at the bottom of the window and select Search to narrow down the list.
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Summary, Documents & Labs Activity History

Date

February 19th 2024, 2:18:33 pm
February 19th 2024, 2:18:30 pm
February 19th 2024, 2:18:26 pm
February 19th 2024, 2:16:05 pm
February 19th 2024, 2:16:01 pm
February 19th 2024, 2:11:20 pm
February 19th 2024, 2:11:17 pm
February 19th 2024, 2:11:15 pm
February 19th 2024, 2:11:13 pm
February 19th 2024, 2:11:11 pm
February 19th 2024, 2:11:10 pm
February 19th 2024, 2:11:09 pm
February 19th 2024, 2:11:06 pm
February 19th 2024, 2:11:04 pm
February 19th 2024, 2:10:57 pm
February 19th 2024, 2:02:32 pm

1

Event

Viewed Document:
Viewed Document:
Viewed Document:
Viewed Document:
Viewed Document:
Viewed Document:
Viewaed Document:
Viewed Document:
Viewed Document:
Viewed Document:
Viewed Document:
Viewed Document:

Viewed Document:

Viewed Document:

Viewed Document:

Viewed Document: (CCDA) My Summary - Monday, February 19 2024. Report

Office Visit - Thursday, February 12024

Letter : Procedures Scheduled - Thursday, February 12024

Return Visit - Monday, February 19 2024
Labs Order - Monday, February 19 2024
Return Visit - Monday, February 19 2024
PSA - Monday, February 19 2024

Chart Note - Monday, February 19 2024
Office Visit - Monday, February 19 2024
Office Visit - Monday, February 19 2024
Portal Updates - Monday, February 19 2024
X-Ray Order - Monday, February 19 2024
X-Ray Order - Monday, February 19 2024

X-Ray Order - Monday, February 19 2024

: X-Ray Order - Monday, February 19 2024

Return Visit - Monday, February 19 2024

Data: Feb 19th, 2024

Patient/Representative Name
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph

Cranston, Joseph

Cranston, Jo| |Jse the gray scroll

bar to move up and

Cranston, . -
down in the list.

Cranston, Jo3
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph
Cranston, Joseph

Cranston, Joseph

From | 01/20/2024

To| 02/19/2024
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Uploading documents

You can upload documents to the Patient Portal to share with your provider:
1. Select Upload Documents  UPlocd Documents
2. Select one of the following:
» Use File Upload to upload a .pdf file.
e Use URL Link Upload to link to a specific url. For example, you may have a URL to
access a radiology image at the hospital and want to share that with your provider.
3. Click the arrow beside Please select a Document Type and select the type of document to
upload.

r

Upload My Documents

@ File Upload O URL Link Upload

'| New Document V\| *| Choose File |No file chosen Add

Please select a Document Type

Lab Results, Patient-Provided
New Document

T_rclr.‘_s.l.ﬂ??_‘:f Came, Putlent-lir_ti\il_l_:te__c! Name Document Type Added by Remove

February 20th 2024, 6:31:51 AM LabResult pdf Lab I i ided Ci Joseph x

4. Do one of the following:

| Choose F

* If uploading a file, select Choose File le |to locate and select the file, and

then select Add — )

Upload My Documents

@® File Upload O URL Link Upload

*| Lab Results, Patient-Provided v .

Choose File | UabResult.pdf Add

The file displays in the list below, and a message displays that the document was saved
successfully.
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Upload My Documents

Document saved successfully

@ File Upload C URL Link Upload

*| Please select a Document Typ« ~ | Choose File |No file chosen Add
If you added this file in
error, select the red X
to delete the file.
T~
Date Added Document Name Document Type Added by Remove
February 20th 2024, &:31:51 AM LabResult. pdf Lab Results, i i Ci Joseph x

If uploading a picture, select New Document.

Upload My Documents

@ File Upload O URL Link Upload

Mew Document v *| Choose File | No file chosen

. . . Add
* If adding a URL, you can also add an optional narrative and select Add
Upload My Documents
O File Upload @ URL Link Upload
| Please select a Document Typ« v
URL Link www.mydoctor.com,/myfiles
Note: Only single URL Link can be added.
Please find supporting files at the attached Iink.l
Narrative
£ Add

5. The Patient Portal uploads the selected document/URL and sends it to your physician.

6. Toremove a document from the Patient Portal, select Remove # and confirm that you want
to remove the document. The system alerts you that the document will be removed from
Patient Portal.
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Portal_UploadURL.png

Since clicking Add Add immediately saves the document to your chart in the pro-
vider's office, you must contact your provider’s office to permanently remove the

document.

Confirm Delete

Only removes the document from Portal. Contact your physician's practice to remove the
document from Practice. Do you wish to delete this file?

-

7. Select Done °°™ at the bottom of the Upload My Documents window.

Generating an Electronic Summary
Generate a summary of your patient information to print or share with another provider

1. Select Generate Summary Cenerate Summary

2. Use the filters to filter the summary by a specific date or a date range.

Generate My Summary:

Select filter by Date or Date range:
@ByDate:  |p2/20/2024

) By Date Range

From To

**Note: Access the document generated under Summary Documents area
- m

3. Select Generate . When the generated file is ready, the following message displays.

4. Select OK oK.
5. Locate the document under Summary Documents, and then click on it to view it.

Page 29 | Copyright 2024, AmerisourceBergen All Rights Reserved. Patient Portal User Guide 03/11/2024.

Duplication of this document’s intellectual content and methodologies, properties, or any portion therein, by any means, is prohibited. This document is subject to change.



Summary Documents

My Summary
Monday, February 19 2024

Report Data: 02/19/2024 View

6. Inthe Summary Documents window, you can select to Download, Transmit, or Print the doc-

ument.

Summary Documents | p— )
Select any document below to view. L

»

My Summary
Monday, February 19 2024
Report Data: 02/19/2024

Qa_90500rc - IMS Cert Practice: Ambulatory
Summary Consolidated CDA for Joseph Cranston.
Date: 19-Feb-2024

Joseph Cranston [P No information
[Tl August 25, 1979 Male

(Other / Granular [VLTo T
Race(s)

Ethnicity Unknown REEEEISGET] Unknown

Patient IDs HTR70000047 Preferred
language
[T Address not available
Email (Home): cranstonjoseph24@gmail.com

[T <429f506-00cf-48a1-ae6a-65d23a3f0edf

Daocument February 19, 2024, 08:43:10
Created:
Performer \MSScr\pl Doctor of ga_90500rc - IMS Cert Practice
Tel: A — " - -
204, WS - -
Primary IMSScript Doctor ul 90500rc - IMS Cert Practice
performer Tel: (e, 00 | e W B w— - 5
Secondary IMSSeript Doctor of ga_90500rc - IMS Cert Practice
performer Tel: (£1718A4-2000_Address: 13A1 K ST SF APT
204, [ T

Race White

7. When you finish, select Done °°™ .

Downloading the CCDA

The document summary you generate is in a Consolidated Clinical Data Architecture (CCDA)
format. CCDA files are standard XML files that contain structured and unstructured patient data
and are used to support health information exchange with other EHR systems.

To download the CCDA:

Download

1. Select Download

2. Inthe window that opens, select the format to download. If you're not sure, select HTML.
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Choose the format you want

HTML XML

Mote: Both are human-readable - If you aren't sure click HTML

3. Locate the file in your Downloads folder on your computer.

Transmitting the CCDA

Your provider’s office may have a feature that allows you to transmit the CCDA Documents to
other physicians in your Urologist’s network, such as your Referring Physician. To send the
CCDA to another physician:

Transmit

1. Select Transmit

2. Typically, you should send your medical information via the secure Direct email (Direct
email is a unique email address for sending protected health information via the internet).
Select Send Direct Email, and then scroll through the list to find a provider.

-

® Send Direct Email

Last Name First Name Practice Name Email Address '
Best Wayne ucmdga@direct.med:
Nair Venu Nephrology Associ... venu.nair.pl19adirect

Cancel Send

If the provider's Direct email isn't in the list, enter the email address you have in
the text box below the Send Unsecure Email option.

@® Send Unsecure Email

mydoc@lakesidemedical

Page 31 | Copyright 2024, AmerisourceBergen All Rights Reserved. Patient Portal User Guide 03/11/2024.

Duplication of this document’s intellectual content and methodologies, properties, or any portion therein, by any means, is prohibited. This document is subject to change.



Send
3. Select Send . A message displays if the email was sent successfully.

Last Name First Name Practice N¢

Best Wayne

Nair Venu Nephrolog

Message sent Successfully

Printing the CCDA
To print the CCDA:
1. SelectPrint P

2. Inthe Print window that opens, select your printer, and then select Print.

Sending and receiving secure messages

Viewing and replying to messages

You can securely exchange messages with your provider’s office from the portal.
All messages display on the Home page. Unread messages display Unread m

Messages

View

Message For Office
Reply by: IM5Script Doctor

Refill Request

Reply by: IMSS5cript Doctor i
View
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1. Click a message to open it.

Messages

Select any message below to view. Print

Message For Office
Reply by: IMSScript Doctor
Feb 20th, 2024

Reply

---Message---

From: IMSScript Doctor

To: Joseph Cranston

Sent: 02/20/2024 717 AM
Billing was filed successfully.

---Message---

From: Joseph Cranston

To: IMSScript Doctor

Sent: 02/19/2024 8:52 AM

Please confirm billing was filed with insurance.

Messages and requests sent to your doctor's office are NOT
monitored 24/7.

m If you are iencing a ical you should call 911
immediately.

2. Select Reply to send another message, or selectm to return to the Home page.

Print

To print the message, select Print . In the Print window that opens,

select your printer, and then select Print.

Creating and Sending New Messages

To send a new message to your provider’s office:

1. Select New Message above the messages on the Home page.

2. Inthe New Message window, make the following selections:

 Click the drop-down list under Select your Provider to select the provider name for
the message.

» Select if this is a Message for Office, an Appointment Request, a Refill Request, or
a request for an E-Visit.
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New Message

Select your Provider. *
IMSScript Doctor v~

Select the type of message you like to send.

Message for Office Appointment Request

Refill Request E-Visit

Enter your message below.

Messages and requests sent to your doctor’s office are NOT menitored 24/7.
If you are experiencing a medical emergency, you should call 911 immediately.

B B3

» Enter the message in the text field.

3. When you finish, select Send >

Your message displays in the list. When the office responds, Unread m will display on that
message.

Viewing documents and lab results

From the Home page, you can view Documents and Lab Results your provider’s office sent you for
review. It's a good idea to review these documents in a timely manner.

Documents and Lab Results

Office Visit m
View

Tuesday, February 20 2024

Referral Letter

Tuesday, February 20 2024

View
Return Visit
Monday, February 19 2024

View
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1. Select the document to view.

You can also select m to display all documents and lab results, and select
a specific document to view.

Documents and Lab Results Download Print
Select any document below to view, or search.
Filter by date range and/or document type: (Last 30 days displayed by default)

From | 01/21/2024 To |02/20/2024 Document Type| All v Search
Office Visit - N
Tuesday, February 20 2024 OFFICE VISIT REPORT 02/20/2024
Referral Letter m Joseph Cranston
Tuesday, February 20 2024 HTR70000047

08/25/1979, 44 year old Male
IMSScript Doctor, M.D.

Return Visit ga_90500rc - IMS Cert Practice
Monday, February 19 2024

CccC: None
X-Ray Order . . -
ALLERGIES: 1 - Insomnia, Hives, Vomitini
Monday, February 19 2024 ’ 9
MEDICATIONS: L.__. _s 800 mg-160 mg tablet 1 tablet PO Daily As Directed
X-Ray Order
Monday, February 19 2024 GU PSH: No GU PSH
NON-GU PSH: Colonoscopy - about 7/1/2022
X-Ray Order
Monday, February 19 2024
GU PMH: Malignant neoplasm of prostate - 2/19/2024
Elevated prostate specific antigen [PSA] - 2/1/2024
X-Ray Order Kidney Cancer - 1/4/2024
Monday, February 19 2024 Cyst of kidney, acquired - 2006

NON-GU PMH: No Non-GU PMH

Portal Updates

IMMUNIZATIONS: N
Monday, February 19 2024 one

FAMILY Alzheimer’s Disease - Runs In Family

Office Visit
Monday, February 19 2024

2. Inthe Documents and Lab Results window that opens, use the gray scroll bar to move up and
down on the page.

Page 35 | Copyright 2024, AmerisourceBergen All Rights Reserved. Patient Portal User Guide 03/11/2024.

Duplication of this document’s intellectual content and methodologies, properties, or any portion therein, by any means, is prohibited. This document is subject to change.



Documents and Lab Results Download Print
Select any document below to view, or search.
Filter by date range and,/or document type: (Last 30 days displayed by default)

From 01/21/2024 To |02/20/2024 Document Type All v Search

Office Visit
Tuesday, February 20 2024 OFFICE VISIT REPORT 02/20/2024

Joseph Cranston

b

HTR70000047
08(25/1979, 44 year old Male

Mss{ Use the gray scroll
92_94q bar to move up and
down the page.

CC: None

ALLERGIES: n - Insomnia, Hives, Vomiting

MEDICATIONS: Ractrim Ds 800 mg-160 mg tablet 1 tablet PO Daily As Directed
GU PSH: No GU PSH
NON-GU PSH:  Colonoscopy - about 7/1/2022
GU PMH: Malignant neoplasm of prostate - 2/19/2024
Elevated prostate specific antigen [PSA] - 2/1/2024
Kidney Cancer - 1/4/2024
Cyst of kidney, acquired - 2006

NON-GU PMH:  No Non-GU PMH

IMMUNIZATIONS: None

FAMILY Alzheimer's Disease - Runs In Family

3. To download or print, do one of the following:

. Download
To download the document, select

In the window that opens, select the format to download. If you're not sure, select HTML.

Choose the format you want

HTML XML

Mote: Both are human-readable - If you aren’t sure click HTML

Locate the file in your Downloads folder on your computer.

o . Print
To print the document, select |

In the Print window that opens, select your printer, and then select Print.
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. 2 22024, 8:34 A8 Ofice vist
Print :
Total: 2 sheets of paper
Pap! OFFICE VISIT REPORT 02/20/2024
Joseph Cranston
i HEI: HTRZO000047 PRIMARY CARE:
Printer
COE: 08/28/1978, 44 year old Male REFERRING:
SEN: PROVIDER:  IMSScript Doctor, M.D.
HPBOD&77 (HP Desklet 4100 s... LOCATION:  ga_90500rc - IMS Cert Practice
cc Hone
Copies ALLERGIES: Inscmiia, Hives, Vamiting
1 MEDICATIONS: ' 800 mg-160 mg tabiet 1 tablet PO Daify As Directed
GU PSH: Mo G PSH
Layout MON-GU PSH: Crionascopy - about 7/1/2022
o Portrait GU PMH: Malignant neopiasm of prostate - 2/19/2024
Elevated prostate specific antigen [PSA] - 2/1/2024
Kidney Cancer - 1/4/2024
— Cyst of kidney, acquired - 2006
() Landscape
- NON-GU PMH: No Non-GU PMH
IMMUNIZATIONS:  None
Pages FAMILY HISTORY:  Alzheimer's Disease - Runs In Family
SOCIAL HISTORY:  Marital Status: Unknown
All Race: Whitz
Current Smoking Status: Patient smokes occasionally.
Des deink.
— Daes nat drink caffeine.
) Has not had & biood ransfusion.
() Odd pages onl
REVIEW OF SYSTEMS:
™ Test System One: Testing System One Male.
(_) Even pages only Patient denies button 1, buttan 2, and butten 3.
Test System Twa: Testi Two Male.
~ Patient denies button 1, butian 2, and butten 3.
) 1-5.8 11-13 Constitutional Test.
- eg. 1-2. o 2 Patient denies fewer, chals, weight loss, and sore thioat.
Eyes: Patient denies biurry vision, double vision, and cataracts.
Ears, Nose, Mouth, Throat: Patient denies hearing loss, sore thraat, and nasal stuffiness.
Cardiovascular: Patient denies chest pains, swollen ankles, and irregular heartbest.
Color Respieatory: Patient denies shortness of breath, whaezing, and chronic cough.
Gastrointestinal Patient denies abdomanal pain, NBUSEROMIINg, and change in Bowels.
Genitourinary: Patient denies incontinence, painful wination, and bicad in urine.
Calor ~ Musculoskeleta: Patient denles chraic back pain, chronic neck pain, and sore muscles.
IntegumentarySkin Patient denies rash, persistent Rching, and skin cancer hitory.
Neurological: Patient denies numbness, tingling, and dizziness.
Hematologic/Lymphatic:  Patient denies swallen glands, sbnormal bleeding, and transfusion histary.
More settings « VITAL SIGNS: Mene
Print using system dialag... [Ctrl+Shift+P) ottt "

“ Cancel e s et

Done

4. Select Done when you finish reviewing the document.

Saving the Patient Portal on your phone

Android

Chrome

1. After opening the Patient Portal in the Chrome browser, tap the 3 dots in the top right of
your screen.

LTEL W

<

2. Tap Add to Home screen.
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10:32 LTEA R

X @ Ameris 3 ¥ & ® c

qa-portal.

h in Sl
Jo Share in Slack
Copy link

Share via...

Find in page

Update Medical| Add to Home screen

Upload Docume Desktop site O

Upcoming Appointi  Translate...

FEB Es
2 .:|J D« Openin Chrome browser
13

W @ Running in Chrome

-

3. Inthe window that opens, you can edit the name, and then tap Add.

r ™
Add to Home screen

n Patient Portal

Carced Asd

An icon displays on your home screen.

Edge

1. After opening the Patient Portal in the Edge browser, tap the menu icon at the bottom of
the screen.
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Appointments 1or sungeras may requing pou to arrhee sary,
Checl your pre-op Instnactiens.

**Mote: All times are in your proctice’s time zone

Inbox >
Dacuments and Lab Results >
Visit Summary Documents >

- - o & =

2. Swipe left to get to the 2nd screen, and tap Add to phone.

—

* O N2 o

Favorites History  Collections Downloads  Settings

® Ce 78 B

Home New Add to Drop
e e —
= D A %
View Darkmode  Read aloud share * O} + o 3
desktop site
I:l Favorites History  Collections Downloads  Settings
0 ak (b L
Send 10 Translate Add 10 Download
devices phone this page

D A ® 88

Find on page Font size Exit browser All menu

A - y
3. Inthe window that opens, you can edit the name, and then tap Add.

Add to Home screen

"'"’ Patient Portal

Cancel Add

4. Tap Add to home screen.
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r B
Edge

Touch & hold the widget to move it around the home screen

HITE

Patient Portal
11

Cancel Add to home screen

An icon displays on your home screen.

Fatiént:PortéI

Firefox

1. After opening the Patient Portal in the Firefox browser, tap the 3 dots in the top right of
your screen.

LTEd ®

<

2. Tap Add to Home screen.
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or

< < C
+ Newtab
*  Bookmarks ¥ Add
o]
®© History
T
Y, Downloads
5]  Add-ons
™ @ Sync and save data
o Q_ Findin page
n .
() Desktop site

& AddtoHome screen

<2 Remove from shortcuts

B saveto collection
3. Inthe window that opens, you can edit the name, and then tap Add.
Add to Home screen

HITS

Patient Portal

CAMCEL |[ADD

An icon displays on your home screen.

5 B

Patient Portal

iPhone
Chrome

1. After opening the Patient Portal in the Chrome browser, tap the 3 dots in the bottom right
of your screen.
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Upcoaming Appoiniments

FEB Est Reglster Now
2 Patient with IMSScript
Doctor, M.D.

D New Yark
Appinbmenis Ter surgeries. may reguire you to
mivlve sarly. Check your pre=ep banlructions.
SiMate: @il timad g bR youd prociies’s Uime bonhe

i + @ [

2. Scroll down the list and tap on Add to Bookmarks.

r b |

ﬁ@@ﬂe

Bookmarks Histary Reading List What's New Pass,
Maing
Reload c
New Tab ®
New Incognito Tab &
Add to Bookmarks ykd

i

Add to Reading List

Ep

Clear Browsing Data

3. When you open Chrome at another time, if Chrome doesn't default to the Portal, tap the
three dots in the bottom right of your screen, and then tap Bookmarks.

. =g

| 8 @ o

Becamain baabarg Bradieg Ll WhaluBiew  Faen
e

4. Tap on Mobile Bookmarks.
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Bookmarks

4 SEart

Kobile Bookmarks

5. Tap the Portal bookmark to open the Patient Portal.

& Back Mobile Bookmarks Do

4, Saare

AmerisourceBergen Portal

Edge

1. After opening the Patient Portal in the Edge browser, tap the menu icon at the bottom of
the screen.

W Maws and mons

+ 8 [=]

2. Tap Add to favorites.

R s 8

Home Mew InPrivate Add to
tab favorites

L] D AY 0

Witw deskiop Dark mode Read alowd Sharne
site

3. When you open Edge at another time, if Edge doesn't default to the Portal, tap the menu
icon at the bottom of the screen and tap on Favorites.

©/ 0 ©

Favarites History Collections Settings

Ls

Muw InPrivats
taly

4. Tap on Mobile Favorites.

Page 43 | Copyright 2024, AmerisourceBergen All Rights Reserved. Patient Portal User Guide 03/11/2024.

Duplication of this document’s intellectual content and methodologies, properties, or any portion therein, by any means, is prohibited. This document is subject to change.



Favorites

1 Search favorites

‘ F3 Mobile Favorites

5. Tap on the Portal bookmark.

Mobile Favorites

+ Add Folder

AmerisourceBergen Portal

Firefox

1. After opening the Patient Portal in the Firefox browser, Firefox automatically adds an icon
to the home screen.

¢ & Searchorenter address o

‘ Firefox

g HITS w
& Google AMBETSour Wikipadia

2. To pin it to the home screen, tap the menu icon at the bottom of the screen.

Inbox >
Documents and Lab Results >

Visit Summary Documents

>
« @ @ El

3. Tap Add to Shortcuts.
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q New Tab +

Bookmarks *x  Add 9%
History ()
Downloads &
Reading List E] Add E}
B Sync and Save Data W]
Upd«
Zoom (100%) @
| Find in Page Q
Dc
Request Desktop Site a
Upceo i
You Turn on Night Mode [
Passwords o
*=Not| Add to Shortcuts 2 |
zone

Coov Link Ry

4. Firefox pins the shortcut to the home screen so it will always display there.

P 1 — 1 ]
{ O3 Fjeauf.h{:u. enter address oy

u Firefox

G B w

A Google Eﬂrnrmn Wikipedia

Safari

1. After opening the Patient Portal in the Safari browser, tap the share icon.

ab @ ga-portalurochartehrcom

< hl M ©

2. Tap on Options.

Upload Generate
AmerisourceBergen Portal w
Options »

3. Tap Add to Home Screen.
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Options >

Copy

Add to Reading List
Add Bookmark

Add to Favorites
Add to Quick Note

Find on Page

@ m 8 B 3 @

Add to Home Screen

4. You can edit the name, and then tap Add.
- =
Cancel Add to Home Screen Add

HITS AmerisourceBergen Portal

Palient
Paortal

5. Anicon displays on your home screen.

HITS

Armerisource...
L]

Uploading photos to the Patient Portal from your phone

To upload a photo from your phone:

Upload

1. From the Home screen of the Patient Portal, tap Upload Documents =~ °ocumems

2. Tap Please select a Document Type, and then tab on New Document.
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'LPIms& select a Document Type

. , Please select a
Document Type

Lab Results,
Patient-Provided

MNew Document :

=

Transition of Care,
Patient-Provided

If you don't see New Document, contact your practice so they can enable that
option.

3. Tab Choose File, and then select if you want to upload a photo or file, or take a new photo.
Upload My Documents

O File Uplead ) URL Link Upload

* Mew Document

Choose File  No file selected
Photo Library
Take Photo

iment Name
Choose File
st pof

Add

4. Tap Add . The uploaded document displays at the bottom of the screen.

Page 47 | Copyright 2024, AmerisourceBergen All Rights Reserved. Patient Portal User Guide 03/11/2024.

Duplication of this document’s intellectual content and methodologies, properties, or any portion therein, by any means, is prohibited. This document is subject to change.



Upload My Documents

O File Upload ) URL Link Upload

* Please select o Document Type

L

Cheose File Ao file selected

Add

Date Added Document Mome

February 24th 2026, 33063 AM MG 0084 png

5. Tap Done °°"®
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